Extending access to the formal financial system:
The banking correspondent
business model

Banking correspondents are non-financial commercial establishments
that offer basic financial services under the name of a financial
services provider, becoming access points to the formal financial
system. This business model makes it sustainable for banks to focus
on low-income clients with a cost-efficient access channel

s finandial indlusion relies on customers’ engagement with the formal financial system.
‘we classify banking correspondents into two models. pure and hybrid, depending on the
degree of engagement that they faciltate.
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banking correspondents offer financial services.
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