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Financial inclusion is an essential ingredient for economic development and is thus becoming increasingly
prominent within the agendas of governments, regulators and international institutions. In this context, there
is one question that must inevitably arise in the minds of regulators: what aspects need to be considered in
the design of a regulatory framework that favours financial inclusion? 

 

BBVA Research and the Centre for Global Development have developed an Index to assess and compare
the regulatory practices for financial inclusion used in eight Latin American countries. This paper identifies
three types of relevant policies: firstly, regulations that determine the quality of the environment in which
financial service providers (facilitators) operate; secondly, proactive efforts to promote financial inclusion by
regulating the provision of products and services tailored to the needs of the lower income population
(promoters); and thirdly, regulations that, often unintentionally, create barriers or distortions to financial
inclusion (obstacles).  

 

Colombia ranks fourth among the countries selected according to the aforementioned Regulatory Practices
Index. However, the country is notable for the strength of its “promoter” policies, in which it ranks second.
Specifically, it highlights the quality of regulatory frameworks for electronic money, simplified accounts and
credit information systems. On the other hand, the existence of policies such as 4x1000 and exorbitant
interest rates are a great hindrance and contribute to explaining why, despite proactive government efforts in
the design of inclusive financial products and services, Colombia is not at the top of the ranking. 

 
 As in the rest of the countries of the region, much remains to be done in Colombia in the field of regulation.
The challenge is to design a framework that takes advantage of the opportunities of the digital age to
promote the access to and use of formal financial services, while eliminating the distortions inherited from
the past.
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This document has been prepared by BBVA Research Department, it is provided for information purposes only and expresses data,
opinions or estimations regarding the date of issue of the report, prepared by BBVA or obtained from or based on sources we consider
to be reliable, and have not been independently verified by BBVA. Therefore, BBVA offers no warranty, either express or implicit,

regarding its accuracy, integrity or correctness.
Estimations this document may contain have been undertaken according to generally accepted methodologies and should be

considered as forecasts or projections. Results obtained in the past, either positive or negative, are no guarantee of future performance.
This document and its contents are subject to changes without prior notice depending on variables such as the economic context or

market fluctuations. BBVA is not responsible for updating these contents or for giving notice of such changes.

BBVA accepts no liability for any loss, direct or indirect, that may result from the use of this document or its contents.
This document and its contents do not constitute an offer, invitation or solicitation to purchase, divest or enter into any interest in
financial assets or instruments. Neither shall this document nor its contents form the basis of any contract, commitment or decision of

any kind.
In regard to investment in financial assets related to economic variables this document may cover, readers should be aware that under
no circumstances should they base their investment decisions in the information contained in this document. Those persons or entities
offering investment products to these potential investors are legally required to provide the information needed for them to take an

appropriate investment decision.
The content of this document is protected by intellectual property laws. It is forbidden its reproduction, transformation, distribution,
public communication, making available, extraction, reuse, forwarding or use of any nature by any means or process, except in cases
where it is legally permitted or expressly authorized by BBVA.
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